TCACC STAFF

EILEEN DAUTRICH, IOM, PACCE, PRESIDENT
eileen@tricountyareachamber.com

Always open to hearing what Members need from THEIR Chamber.

Will meet to brainstorm and discover innovative ideas.

Help Members determine where they should invest their time and resources.
Finds new ways to help Members use their Chamber Resources, to help them
build Relationships, and expand Recognition of their business in the region.
» Willing to answer questions and connect a Member to the right resource that
Think ‘big picture’ can help them.

ANGELA MIZIC-GALLARDO, MEMBER RELATIONS & ENGAGEMENT DIRECTOR
angela@tricountyareachamber.com

e All things Membership.

« Helps new and existing Members understand Member benefits.

« Best person to talk to a prospective Member.

Schedules out TikTok videos.

Can help you learn what the best Member benefits are to fit your goals.
Conducts ribbon cuttings for Members and Non-Members.

Contact Angie regarding the Leadership TriCounty Program.

Think ‘resources’

ALICE FUNK, EVENTS & MEMBER PROGRAMS DIRECTOR
alice@tricountyareachamber.com

All things Events.

Can help Members decide what the right event is for them to attend.
Points Members in the right direction of what event to sponsor.
Open to hearing event ideas, topics, speakers, etc.

Contact Alice regarding the REACH Program.

HAILEY HEIMBACH, MARKETING & COMMUNICATIONS DIRECTOR
hailey@tricountyareachamber.com

» Social media (tag us so Hailey can share onto our page)

« Best one to talk to about Marketing Spotlight Package and other marketing
and exposure opportunities.

« Will post Members press releases, job openings, and events on our website
when sent to her.

e Who Members should send their testimonials to so she can share them.

* Best person to contact regarding the Guidebook.

Contact Hailey regarding the TriCounty Young Professionals Program.

MELISSA SHAINLINE, MEMBER SERVICES DIRECTOR & OFFICE MANAGER
melissa@tricountyareachamber.com

« Controls the billing for Members.

 Puts reps of Members into appropriate lists in our system.

o Can help you login to the MIC and learn how to use it.

« Can help get additional reps added into our system for Member businesses.
» Is the TIER liason.

« Can also post job openings for Members onto our website.

o Great person to talk to about connecting with another Member.

Think “all things Chamber’

The TCACC staff are happy to help you maximize your Membership. Please feel free to
contact us by email or by calling 610.326.2900 so we can direct you in the right direction!



